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DEAR VALUED CUSTOMERS,

You will be aware of the continuing outbreak of a new type of COVID-19 (2019 Novel Coronavirus) and the deep concerns in the
global community and organisations such as Vietham's Ministry of Health and overseas, The Centers for Disease Control and
Prevention (CDC) is closely monitoring this outbreak of respiratory iliness first identified in Wuhan, Hubei Province, China.
Additional cases have been identified in a growing number of other international locations, including an increasing potential
numbers in Vietham. We continue to monitor development and would like to provide below interim update to you for review and

consideration.

The key objectives are loss prevention, especially to lives, thus we
would like to share below knowledge of this virus with the hope of
minimizing risk of contraction to your employees and in turn your
OBJ ECTIVES customers. Please do read carefully the following information as
advised and published by both the World Health Organisation (WHO)

& The Centers for Disease Control and Prevention (CDC).




A SITUATION SUMMARY
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Coronavirus disease (COVID-19) outbreak >>>More

Situation Dashboard >>>More
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https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://experience.arcgis.com/experience/685d0ace521648f8a5beeeee1b9125cd
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General Symptoms

Symptoms (*)

For confirmed COVID-19 infections, reported
illnesses have ranged from people with little to
no symptoms to people being severely ill and
dying. Symptoms can include:

° Fever
e Cough
e Shortness of breath

(*) CDC believes at this time that symptoms of
COVID-19 may appear in as few as 2 days or
as long as 14 after exposure. This is based on
what has been seen previously as the
incubation period of MERS viruses.

Source: The Centers for Disease Control and Prevention (CDC)

SYMPTOMS

Fact of COVID-19

shared by CBC News
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https://www.youtube.com/watch?v=kIL5m5XznNY&feature=youtu.be

TRANSMISSION

Close Contact Other potential Transmission Ways
Most often, spread from person-to-person
happens among close contacts (about 6 Researchers don’t yet know how exactly
feet). Person-to-person spread is thought to COVID-19 spreads from person to person,

occur mainly via respiratory droplets
produced when an infected person coughs
or sneezes, similar to how influenza and
other respiratory pathogens spread.

but they suspect it is most likely from
coming into contact with virus-containing
droplets that could be emitted by an
infected person’s cough and transferred to
their hands or surfaces and objects.

These droplets can land in the mouths or
noses of people who are nearby or possibly
be inhaled into the lungs. It's currently
unclear if a person can get COVID-19 by
touching a surface or object that has
the virus on it and then touching
their own mouth, nose, or

possibly their eyes.

(Source: Japantimes.com)

Source: CDC
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e Wash your hands often with soap and water for at least 20 seconds. Use an
alcohol-based hand sanitizer that contains at least 60% alcohol if soap and
water are not available.

Avoid touching your eyes, nose, and mouth with unwashed hands.

Avoid close contact with people who are sick.

Stay home when you are sick.

Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
Clean and disinfect frequently touched objects and surfaces.

LOSS

COVID-19

These are everyday habits that can help prevent the spread of several viruses.
CDC does have specific guidance for travelers.

Advice, additional tools and guidance documents are available online and have
been developed by a number of non-profit organisations to assist employers in
Please note there is currently no vaccine to their planning against this hidden foe. For further information please visit:-

prevent COVID-19 infection. The best way
to prevent infection is to avoid being
exposed to this virus. However, as a
reminder, CDC always recommends

. : . : CDC Guidance for WHO Basic Protective
everyday preventl\_/e aCtIOhS to hélp pre.vent Inforn[:l%t\l/%T Cr:eog\a/lrgl_r;gg2019 Businesses and Employers Measures Against the New
the spread of respiratory viruses, including: To Plan and Respond COVID-19
hore Details>2= More Details>>> More Details>>>
Source: The Centers for Disease Control and Prevention (CDC) —
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https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fguidance-prevent-spread.html
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public

COVID-19: What the Public Should Do

PREVENTION TIPS

WHAT WE SHOULD DO

e Remember to take everyday preventive actions
that are always recommended to prevent the
spread of respiratory viruses.

e Avoid close contact with sick people.

e  While sick, limit contact with others as much as
possible.

Stay home if you are sick.

Cover your nose and mouth when you cough or
sneeze. Avoid touching your eyes, nose and
mouth. Germs spread this way.

e Clean and disinfect surfaces and objects that
may be contaminated with germs.

e  Wash your hands often with soap and water for
at least 20 seconds. If soap and water are not
available, use an alcohol-based hand rub with
at least 60% alcohol.

e If you feel sick with fever, cough, or difficulty
breathing, and have traveled to China or were
in close contact with someone with COVID-19
in the 14 days before you began to feel sick,
seek medical care.

Keep your distance: Limit your contact
with sick or ill people or avoid them all
together where possible

Avoid animals: Avoid stray animals ,
animal markets and animal products,
such as uncooked meat

Wash your hands: Wash your hands
frequently with with an alcohol-based
hand rub soap and water for a minimum
of 20 seconds

based hand sanitiser when you are on
the - go or if no hand washing facilities
are available

Speak to a doctor Travellers with known
health issues and immunocompromising
conditions should discuss travelling to
China with their GP or primary care

physician .

@ Use hand - sanitiser: Use an alcohol -

Source: The Centers for Disease Control and Prevention (CDC) &

Relevant News ; ;
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Source: tuoitre.vn

HOTLINE & SUPPORT

Hot-line/ Help Center (For Vietham only)

Viet Nam Ministry of Health provide list of 22 hotlines for information and support:

Bo Y té

Bénh vién Bach Mai

Bénh vién Nhiét d&i Trung wong
Bénh Vién E

Bénh vién Nhi Trung wong

Bénh vién Phéi Trung wong
Bénh vién Viét Nam - Thuy Dién - Udng Bi
Bénh vién Da khoa Thai Nguyén
Bénh vién Trung wong Hué

Bénh vién Cho Ray

Bénh vién Da khoa Trung wong Can Tho
Bénh vién Xanh Pén Ha Noi
Bénh vién Vinmec Ha Noi

Bénh vién Ba Nang

Bénh vién Nhiét d&i Saigon

Bénh vién Nhi déng 1

Bénh vién Nhi dong 2

Bénh vién Da khoa tinh Péng Nai
Bénh vién Nhiét d&i Khanh Hoa
Bénh vién tinh Khanh Hoa

Bénh vién tinh Thai Binh

Bénh vién tinh Lang Son

19003228

0969 85 1616
0969 24 1616
0912 16 8887
037 288 4712
0967 94 1616
0966 68 1313
0913 39 4495
0965 30 1212
0969 87 1010
0907 73 6736
0904 13 8502
0934 47 2768
0903 58 3881
0967 34 1010
0913 11 7965
0798 42 9841
08 1963 4807
0913 46 4257
0965 37 1515
0989 50 6515
0396 80 2226
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Other Available Resources

These information is general information for your reference only thus for detailed
information and official publication, please visit WHO/CDC or Ministry of Health in each
country to obtain more information or visit the followings:-

AEGIS
Other Vietnam Health
Available Ministry of Insurance

Resources Health Division
Team

M The following resources are P4 https://www.moh.gov.vn/en P enquiry@aeqisrs.com
ZA4N\ 2available with information on US/web/ministry-of-health
COVID-19 N
19003228 84 28 3514 7969

CDC Information on COVID-19

CDC Travelers’ Health: COVID-19
in China

CDC Health Alert Network
Advisory Update and Interim
Guidance on Outbreak of 2019

World Health Organization,
COVID-19

o
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https://www.cdc.gov/coronavirus/index.html
https://wwwnc.cdc.gov/travel/destinations/traveler/none/china#travel-notices
https://wwwnc.cdc.gov/travel/destinations/traveler/none/china#travel-notices
https://emergency.cdc.gov/han/han00426.asp
https://emergency.cdc.gov/han/han00426.asp
https://emergency.cdc.gov/han/han00426.asp
https://www.who.int/health-topics/coronavirus
https://www.who.int/health-topics/coronavirus
https://www.moh.gov.vn/en_US/web/ministry-of-health
https://www.moh.gov.vn/en_US/web/ministry-of-health
mailto:enquiry@aegisrs.com

